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2019 CTRS® Professional Profile—Diversity and Inclusion Data

CTRSs were asked to answer each question as it related to their current employment and professional practice. 
For the purposes of this study, RT/TR services were defined as the use of the TR process. 

•	 THE CURRENT NCTRC REGISTRY INCLUDES OVER 18,000 CTRSs

•	 4,825 CTRSs REPRESENTING 60 U.S. STATES AND CANADIAN PROVINCES SUBMITTED SURVEY DATA

About NCTRC: Dedicated to Professional Excellence

Established in 1981, the National Council for Therapeutic Recreation Certification (NCTRC) is a non-profit, 
international organization dedicated to professional excellence for the protection of consumers through the 
certification of recreational therapists. 

Professional recognition as a Certified Therapeutic Recreation Specialist (CTRS®) is granted by NCTRC to 
individuals who apply and meet established standards for certification, including education, experience, 
successful completion of the NCTRC exam and continuing professional development.

NCTRC is a charter member organization of the Institute for Credentialing Excellence (ICE). NCTRC is 
accredited by the National Commission for Certifying Agencies (NCCA). 

Recreational therapy and the CTRS® credential are recognized by the Commission on Accreditation of 
Rehabilitation Facilities (CARF), Joint Commission (JC), Centers for Medicare and Medicaid Services (CMS), 
Accreditation Canada, the National Center on Health, Physical Activity and Disability (NCHPAD), Diversional & 
Recreational Therapy Australia, as well as in federal, provincial and state legislation. 

For more information about NCTRC and to review the current certification standards, please visit nctrc.org.
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1. 	What are the racial and/or ethnic origin(s) of clients served 
within your current practice?

6.12%

1.23%

1.98%

0.52%

4.55%

2. How would you describe your racial/ethnic origin(s)?

85.15%White (Caucasian)

Black/African American

Hispanic/Latino

Bi/Multiracial

Asian/Asian American

Native American/Alaskan Native

Decline to specify/Other

68.00%

56.14%

42.03%

37.71%

18.78%

10.30%

86.32%White (Caucasian)

Black/African American

Hispanic/Latino

Bi/Multiracial

Asian/Asian American

Native American/Alaskan Native

Native Hawaiian or Other Pacific Islander

African Canadian 7.81%

34.25%Decline to specify/Other

3.47%
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29.91%

7.10%

2.22%

7.07%

English

Spanish

American Sign Language

French

Other

3. 	Which of the following languages are most commonly 
spoken by the clients you serve?

9.56%

8.30%

0.81%

3.62%

English

Spanish

American Sign Language

French

Other

4.	What language(s) do you use while providing RT/TR 
services?

98.93%

98.74%
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10.47%

0.73%

0.28%

0.12%

5. 	What is your gender?

88.40%Female

Male

Prefer not to say

Prefer to self-describe

Non-binary/Third gender

10.45%

33.26%

20.65%

16.08%

16.22%

3.34%

6. 	What is your age?

24 or under

25–34

35–44

45–54

55–64

65+
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7.	 Do you have a disabling condition?

3.85%

2.34%

93.82%No

Yes

Prefer not to answer

8.	Have you participated in any cultural sensitivity training?

68.93%

30.93%

Yes

No



ACCREDITED

NCCA BY ICE

CERTIFICATION PROGRAM

NCTRC is a member of the Institute for Credentialing Excellence (I.C.E.) and the CTRS Credentialing Program is accredited by National Commission 
for Certifying Agencies (NCCA). “NCTRC®”, “National Council for Therapeutic Recreation Certification®”, “CTRS®”, and “Certified Therapeutic 
Recreation Specialist®” are the registered trademarks of the National Council for Therapeutic Recreation Certification. Unauthorized use of any 
NCTRC trademark or confusingly similar mark is strictly prohibited. NCTRC does not warrant or guarantee the provision of competent services by 
certificants; NCTRC certification helps to demonstrate the certificant has met the requirements for the profession.

©2021 National Council for Therapeutic Recreation Certification® All rights reserved. Copying and distribution in any medium is strictly prohibited 
without prior NCTRC® written consent.
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